(BRI s Fiyiiy =

Personal Data Rights and Complaints

Version / fRZA : v1.0.0

2 HHE / Effective date: 2026-09-20 (Asia/Taipei UTC+08:00). EERIER BEHEAER - AWK EETA] - Effective upon
first publication; no retroactive effect.

hRAE 8 / Version date: 2026-09-20T19:16:22+08:00

{E5]4C#% / Revision history

FIBAREBR - BRENEN

New public policy, first effective release.

ETTRABEE SHA-256 Z#1E : https://maxwellvs.com/legal - KE[RFIAREE - BEIARE AR BER ; RNKREXE

fiuzz= - / Official versions and SHA-256 checksums: https://maxwellvs.com/legal . Editing restrictions are not
tamper-proof. This PDF is not certificate-signed.

R
KnEERRENEEBEARASFENEN A ERREER ;| ARGEEAERER -
R

maxwell@maxwellvs.com - = 50]5F0R " EE#EREFE L 3} "B, - BEILIEES
RN EERESAHEGRT: (18 ) - FZ2EENER KFKEIEET ; AUNENE
R BB S - o FEEREEILMAREKXRES05E21E - KHEIBERERA

o
g

/i

allk

N ) 3
@ P o i

> R
al
EI T
il
e}
|
P —
ST

-~ o7 fERvRER

TEREHAEE  RAERA  BAABE  FLRE/ B2/ AESIME - THEEETE
B FREETHBAELLGEEEERRTY - WERBENR R RIETE L —
BEL  BREHRTH -

= WEHMENZE

ABRICERRQERBR - AREBRAERREGSERLE - BEaesER s ZRERH
ZE - AEARRLESZMEEN , EEVESERGT  JEREREER - AFLUBITTEXS
ERGETZAENERALE - ERAERERPFRATFZIREER - AUBEERERIERA
EREEN -

Maxwell Venture Service | maxwellvs.com/legal



N~ RIEAE R

KEEAEL3R . B - REBAERARSBFE - BRISHAFRERRE ; hEREREZ15H
W EEBNRA - BIE -~ FIEEE / FIES MR SKELVRR LRSS - BR30HAIER
EBORE ; WERIERRZ30H - WHUEBBAIRE - HtiEKIKBERAEIHE - EARAER
REHE - AMUERFIBEHHR L MERRILRE -

EIEERAER - ©REEFRINNER - WERG RBERE S - B8 - BENERES
RWCEEDEMA - BEILRAEKE | AT ERGEMUACORITEAVER -

h - fEREA R HISN

ARIERIIARAEL / inméﬁlﬁﬁﬁtﬁﬁl/\l REEE , WEREREZBERAIAF - 10X
R7 - BREFRIIERZOMVER D - IJEERFITAIMER - XATARBRE - EEANE
HE - ADEN "HBFE W%?E,%@ c BB - AEBMERBHKEBABERD BIEE - MR
AR AERRIERTRIINER -

+ ERERER SRR

EAREEEER  JOERPREY FEFEARENEESI - BXEHRR - —0H
EHRNBERERE - IE43IRBPHFRHEISHAZERIE - AEIPRAZODEEHER - HE
EREENIERSRKENNEZY - TAFIDAER - W K Facebook FFaEESMA
fE - olERE AR aIR B EPEREE -

Maxwell Venture Service | maxwellvs.com/legal



English

This procedure covers personal data held by Maxwell Venture Service LLC for its website,
enquiries and related services. It does not limit statutory rights.

1. Submit a request

Email maxwell@maxwellvs.com with Personal data request or Complaint in the subject.
Provide a reply address, approximate interaction date or enquiry reference if available,
the data concerned and requested action. Do not initially attach identity documents,
passwords or verification codes. Written requests may also be sent to the privacy
contact, Maxwell Venture Service LLC, 2F., No. 50, Taiyuan Rd., Datong Dist., Taipei City,
Taiwan.

2. Available rights

You may request access or inspection, copies, correction or completion, cessation of
collection/processing/use, or deletion. Marketing consent can be withdrawn separately;
we stop using the relevant data for marketing upon objection. Necessary service notices
and lawful evidence retention are not automatically discontinued and must not be
repurposed for marketing.

3. Proportionate verification

To avoid disclosure to the wrong person, we prioritize the original contact mailbox,
existing interaction information or necessary authorization evidence. Representatives
need appropriate authority; additional evidence must be necessary and unrelated data
may be redacted. We do not routinely demand full identity-document copies instead of
assessing the case. We explain missing information and reasons and do not use requests
for more information to indefinitely postpone statutory handling.

4. Decision periods and response

Under PDPA Article 13, access, inspection or copy requests receive a decision within 15
days; a necessary extension is limited to 15 additional days with written reasons.
Requests under Article 11, including correction, cessation or deletion, receive a decision
within 30 days; a necessary extension is limited to 30 additional days with written
reasons. Other requests follow applicable law. These are decision periods, not a
guarantee of simultaneous deletion from all backups.
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Responses explain the decision, actions taken or planned, necessary limitations and
follow-up contact. Any lawful necessary cost for access, inspection or copies will be
explained in advance; fees must not restrict other statutory rights.

5. Deletion and retention exceptions

Enquiry retention is capped at two years after decline/closure with manual review;
necessary assent and audit evidence normally follows five years. Statutory retention, a
specific dispute or legal hold may limit immediate deletion of necessary data. We
explain basis, scope and duration, rather than a blanket system-needs refusal.
Databases, company email and backups are handled under the privacy policy; deletion
does not automatically terminate a separate contract.

6. Complaints and external remedies

If you disagree with the outcome, reply with the original case, disputed issue and
requested handling for review. Consumer complaints falling under the Consumer
Protection Act are handled appropriately within 15 days under Article 43. Internal review
is not a prerequisite to seeking help from competent authorities, consumer protection
bodies or courts and does not suspend limitation periods. Facebook platform actions or
third-party posts may also be reported or appealed through platform channels.
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