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English

This policy covers browsing, consulting enquiries, email verification, electronic assent
and account features actually available. Public reading requires no account; online
payments and automatic renewal are unavailable. The enquiry-specific notice applies
alongside this policy. This update does not expand the purposes for previously collected
data.

Website operator and data collector

This website is operated by ZHrEE kR BRAS] (Maxwell Venture Service LLC), Taiwan
Unified Business Number 42629242. Registered address: 23t AR E X/REE505521E
(2F., No. 50, Taiyuan Rd., Datong Dist., Taipei City, Taiwan). Contact
maxwell@maxwellvs.com for documents, personal data and services.

1. Data we collect

Email inquiries provide us with the contact address, company details, needs and
attachments you choose to send, so we can respond and clarify potential engagements.
Public reading does not require sign-in; the member information below applies when
account features are used.

Member data includes name, contact email, optional company and title, language,
country or market region, time zone, content interests and language-specific marketing
choices. Social sign-in is processed by Supabase Auth. MVS does not receive social
passwords or collect government identity document numbers.

To protect members and resolve disputes, the system also records profile creation and
before/after changes, changed fields, event time, subject and actor identifiers,
social-account link/unlink events, and administrator access/export events. Supabase
Auth platform logs may also contain sign-in results, IP addresses and User-Agent data.

2. Purposes and legal bases

Data is used for membership, content access, transaction communications, preferences,
security and separately consented marketing. Chinese and English marketing consent
can be withdrawn independently without affecting core membership.

Audit records are used only for account security, abuse prevention, legal compliance,
internal investigations, legal claims or defence, dispute resolution, and valid requests
from legally authorised authorities. They are not used for general marketing analytics.
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3. Service providers and international processing

The website does not currently collect card, billing-address or payment information
through online checkout. Account and authentication data is processed by Supabase;
inquiries are processed through email services. Data may be processed across provider
locations. Do not include full card numbers, passwords or identity documents in
inquiries.

4. Retention, access and security

General member data is retained until account deletion, expiry of legal duties or the end
of its purpose. Profile-change and account-security audit records are retained for five
years from each event. Where a documented judicial, regulatory, dispute-related or
other legal hold applies, relevant records may be retained until the matter and
applicable statutory period end. The hold reason and access/export activity are also
logged.

Audit data is protected by administrator-only access, database-level update/delete
blocking and a per-event SHA-256 chain. These controls support integrity verification
but do not amount to advance certification of admissibility by a court, notary or forensic
authority.

5. Your rights

You may update data and withdraw marketing consent in your account, or contact us to
request access, a copy, correction, restriction or deletion. Audit data required for legal
compliance, establishing, exercising or defending legal rights, or a valid legal hold may
not be deleted immediately; MVS will explain the restriction. Any stronger mandatory
rights under applicable law remain unaffected.

6. Contact

Data controller: Maxwell Venture Service LLC. Contact: maxwell@maxwellvs.com.

Security records and MFA

Necessary security records support authentication, anomaly analysis, audits and
recovery within reasonable and lawful limits. Retention follows data type, legal
requirements and security needs; permanent or exhaustive recording is not promised.
See the Security and Mandatory MFA Notice. Specific existing retention rules remain
subject to this policy and applicable law.

Maxwell Venture Service | maxwellvs.com/legal



Assent records and necessary data

To establish member assent, perform the contract, protect security and resolve disputes,
we retain the account identifier, signatory name, document version and complete
snapshot, document hash, selected language, individual confirmations, document-offer
time, server signing time and MFA assurance level. These records contain no MFA secret,
QR code, verification code or complete login token and are not used for advertising
tracking. Without necessary assent data, account features cannot be activated; public
browsing remains available. Marketing choices are separate and withdrawable. Assent
and related audit records are ordinarily retained for five years from the event; necessary
legal holds are documented separately, followed by deletion or de-identification
assessment under applicable law. Members may download their own copy or email a
data-rights request.

Account deletion, retained history and marketing exclusion

After MFA, users may delete their own accounts from Account security without
accepting new terms. Confirmation removes the sign-in identity, ends account access,
clears nonessential profile fields and retains a historical subject labelled Deleted
account. Old sessions cannot continue access; new registrations inherit neither old
access nor marketing consent.

Deletion withdraws all marketing consent. Deleted accounts and retained history must
not enter campaigns, lists, marketing exports or synchronisations, marketing analytics or
advertising audiences. Every marketing workflow must recheck account status and
current consent immediately before use; cached lists and historical consent are
insufficient.

Necessary audit, agreement, transaction, entitlement and deletion records are restricted
to authorised staff for previously disclosed security, compliance, dispute or rights
handling. Existing audit records follow the stated five-year rule and documented holds;
other categories follow their applicable purposes and retention periods, not indefinite
retention of all personal data. Authorised staff manage expiry and backups through
controlled procedures. Account deletion does not automatically cancel separate
contracts or complete refunds; contact maxwell@maxwellvs.com.
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Enquiries, verification and electronic assent

We collect name, email, organization, job title, industry, initial needs and optional
phone, website and contact preferences. We retain the document, version, hash,
confirmations, verification and assent times and necessary anti-abuse records. Purposes
are email verification, assessment, contact, tailored questionnaires and necessary rights
handling; this creates no membership, paid engagement, appointment or marketing
subscription.

Authorized personnel handle records for their duties, with MFA required for
administrative access. A company notification copy goes to maxwell@maxwellvs.com
and a receipt to your email. Enquiries are not automatically sent to Al. Without required
data, verification and the enquiry form cannot be used; anonymous reading and
discussion of alternative contact remain available. Do not submit passwords, identity
documents, sensitive personal data or unauthorized third-party secrets.

Providers, processing locations and external communities

Hosting and necessary execution use Netlify; database and related authentication use
Supabase; enquiry delivery uses Resend SMTP and the email providers serving sender,
company and recipient mailboxes. Processing includes restricted access, database
storage, encrypted transmission, email, backups and necessary security maintenance.
Recipients are authorized company staff, these service providers and lawfully authorized
authorities. Enquiry data is not sold.

The Company processes data in Taiwan; overseas processing may occur where these
providers and their subprocessors host, store, back up, deliver email or provide support.
We do not represent that data stays exclusively in Taiwan or one country. You may ask
us to verify the actual locations relevant to an enquiry against the service settings in use.
Discuss contractual location restrictions before submitting confidential material.

External destinations such as Facebook, Vocus and LinkedIn also apply their own terms
and data policies. Joining a Facebook group does not subscribe you to MVS marketing.
Post visibility depends on platform and group settings; groups are not confidential

submission channels.
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Cookies and local preferences

The mvs_locale cookie stores Chinese/English preference with a one-year expiry.
Browser settings can remove or restrict cookies; you may need to select a language
again. When sign-in is actually used, authentication also requires session cookies whose
expiry follows session and service settings. Blocking necessary authentication/security
cookies may prevent those features from working.

Before adding nonessential analytics, advertising tracking or third-party embeds, we will
update purposes, providers and retention disclosures and provide choices required by
applicable law. This policy is not blanket consent to undisclosed tracking.

Enquiry retention and manual deletion

For enquiries declined or closed without an engagement, enquiry content, contact data
and company email copies are retained for at most two years from recorded decline or
closure. We act earlier when the necessary purpose ends or a valid deletion request
applies. Authorized personnel must manually review and delete or de-identify expired
data; pending review grants no additional ordinary-use rights. Active enquiries are kept
only as necessary and periodically reviewed for closure.

Necessary assent evidence and audit records normally follow the existing five-year
period from the event. This does not extend every enquiry in full to five years. Judicial,
regulatory or specific dispute holds must document basis, scope and release conditions,
restrict use, and return to ordinary retention management after the hold. Established
engagements follow their contracts and applicable statutory duties.

Manual handling checks the website database, company-controlled email copies and
backups. Isolated backups that cannot immediately delete individual records are
restricted, handled through backup rotation, and have deletion requests reapplied on
restoration. We explain actual limitations and expected handling when a request is
received; we do not promise instant erasure across provider backups. Recipients control
their own copies.

Rights and complaints

See Personal Data Rights and Complaints (/privacy-rights) for requests, statutory
decision periods, marketing objections and escalation. No membership, acceptance of
new terms or marketing consent is required to submit a request.
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