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English

The website currently provides no online purchases, paid subscriptions or automatic
charges. This page explains how to contact us about engagements or existing
transaction concerns; it does not indicate that website transactions are available.

1. Current website services

Public reading, viewing product information and sending inquiries do not create website
charges or start paid subscriptions. Applicable payment and refund terms will be
published before any future website transactions become available.

2. Individual engagements and existing transactions

If you separately enter into an advisory or research-service contract with MVS,
cancellation, delivery and refunds follow that contract and applicable law. This update
does not alter existing contract terms or reduce existing rights.

3. How to request a refund

For transaction or refund concerns, email your contact address, transaction date, service
and a description to maxwell@maxwellvs.com. A contract or transaction reference can
help verification. Do not send full card numbers, passwords or identity documents.

4. Timing and statutory rights

The resolution and timing will be determined according to verification, the individual
contract and applicable law. This policy does not limit non-waivable cancellation, refund
or consumer-protection rights.
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