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English

Maxwell Venture Service LLC (the “Company” ) values the security of its websites,
information systems, accounts and user data.

Our core principles are: Reasonable Security Measures + Auditable Security Evidence +
Precise Limitation of Liability.

We adopt reasonable, appropriate and risk-proportionate technical and organizational
measures, taking into account the nature of the services, system architecture, the nature
and sensitivity of data, reasonably foreseeable risks, and applicable laws and regulations.

No internet-connected website, information system, cloud service, software, third-party
platform or communications system can be guaranteed completely secure. Security
measures seek to reasonably reduce the likelihood and impact of incidents; they do not
guarantee freedom from attacks, intrusion, exploitation, data breaches or interruption.

1. Mandatory MFA for every website account

Anyone who creates, holds or uses a website account to access authenticated features,
services, data or administration interfaces must use the multi-factor authentication
(MFA) required by the Company.

This applies to all account types, including:

- Customers;

- Members;

- Advisors;

- Partners;

- Employees;

- System operations personnel;

- System administrators; and

- Any other accounts with access to non-public systems or data.

MFA cannot be disabled or bypassed while using an account. Users may still delete their
own accounts. Deletion ends account access and withdraws all marketing consent;
necessary history is retained under the privacy policy and must not be used for
marketing.

Maxwell Venture Service | maxwellvs.com/legal



Users who have not enrolled in MFA or cannot pass verification may not access
authenticated website features. Depending on security risks, we may require renewed
identity verification, MFA re-enrollment, additional verification methods or temporary
access restrictions.

After MFA, users may delete their own accounts from Account security without
accepting new terms. Confirmation removes the sign-in identity, ends account access,
clears nonessential profile fields and retains a historical subject labelled Deleted
account. Old sessions cannot continue access; new registrations inherit neither old
access nor marketing consent.

Deletion withdraws all marketing consent. Deleted accounts and retained history must
not enter campaigns, lists, marketing exports or synchronisations, marketing analytics or
advertising audiences. Every marketing workflow must recheck account status and
current consent immediately before use; cached lists and historical consent are
insufficient.

Necessary audit, agreement, transaction, entitlement and deletion records are restricted
to authorised staff for previously disclosed security, compliance, dispute or rights
handling. Existing audit records follow the stated five-year rule and documented holds;
other categories follow their applicable purposes and retention periods, not indefinite
retention of all personal data. Authorised staff manage expiry and backups through
controlled procedures. Account deletion does not automatically cancel separate
contracts or complete refunds; contact maxwell@maxwellvs.com.

2. MFA is not an absolute security guarantee

MFA can substantially reduce unauthorized sign-in risk following theft of a password,
but no authentication technology removes every security risk.

Risks may still include:

- Phishing;

- Social engineering;

- Session hijacking;

- Cookie or token theft;

- Malware;

- Compromised user devices;
- SIM swaps;

- MFA fatigue attacks;
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- Attacks on third-party identity providers;
- Zero-day vulnerabilities; and
- Attacks that are currently unknown or not reasonably foreseeable.

MFA is part of the overall security architecture, not a guarantee that an account or
system can never be compromised.

3. Users also have account-security responsibilities
Users must reasonably protect their:

- Accounts;

- Passwords;

- MFA devices;

- Passkeys;

- Authenticators;

- Security keys;

- Recovery codes;

- Email accounts;

- Mobile devices; and

- Other authentication information.

Users must not share accounts, passwords, MFA codes or recovery codes with others;
deliberately circumvent, break or disable required safeguards; or allow unauthorized
people to use their accounts.

If theft, loss, disclosure or unauthorized use is discovered or reasonably suspected, users
must notify the Company immediately and take necessary protective measures.

4. Harm caused by a user’ s failure to follow security requirements

If an incident results from a user’ s account sharing, password or MFA disclosure,
inadequate device protection, failure to complete required MFA, deliberate
circumvention of safeguards, use of compromised equipment, unreasonable disregard
of security warnings, or other conduct attributable to the user—and is not attributable
to the Company—the Company is not liable for the resulting harm to the maximum
extent permitted by applicable law.

5. Reasonable security measures

Depending on actual risks and system needs, measures may include:
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- Multi-factor authentication;

- Role-based access control;

- Least-privilege access;

- Account and permission management;

- Encryption in transit and of data where needed;
- System and software updates;

- Security patch management;

- Vulnerability management;

- Network and application safeguards;

- Backup and recovery;

- Security logging;

- Access logging;

- Detection of unusual sign-ins;

- Incident response;

- Third-party service and vendor security management; and
- Other risk-proportionate safeguards.

The measures actually used may evolve with threats, technology, legal requirements and
system architecture.

6. Creating and retaining auditable security evidence

Within reasonable and lawful limits, the Company creates, retains and manages
necessary security records to support security management, risk assessment,
compliance, anomaly analysis, incident investigation, recovery, audits, allocation of
responsibility and continuous improvement.

Records may include:

Risk Assessment — Security Controls — Authentication Logs — MFA Logs — Access
Logs — Patch Logs — Backup Logs — Vulnerability Records — Vendor Reviews —
Incident Records — Corrective Actions

This does not constitute a commitment to permanent or completely exhaustive
recording of all activity. Retention is managed according to the nature of the data, legal
requirements, security needs and reasonable retention periods.
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7. Third-party attacks and events beyond reasonable control

Even with reasonable and appropriate safeguards, incidents beyond our reasonable
control may include:

- Unauthorized third-party attacks;

- Zero-day vulnerabilities;

- Malware;

- Ransomware;

- DDoS attacks;

- Supply-chain attacks;

- DNS attacks;

- Credential stuffing;

- Third-party cloud incidents;

- Telecommunications or network infrastructure incidents;
- Vulnerabilities in third-party software or open-source components; and
- Other events not reasonably foreseeable or avoidable.

We do not represent, promise or guarantee that our websites or systems will never be
attacked, contain vulnerabilities, experience unauthorized access, suffer data disclosure,
alteration, damage or loss, be interrupted, or be able to exclude all present and future
threats.

8. Third-party services

The website may use independent providers of cloud services, DNS, CDN, email, identity
authentication, payments, electronic invoices, network infrastructure, software, APIs or
other external information services.

We undertake reasonable service selection, management and security-risk assessment,
but cannot directly control every third party’ s systems, personnel, internal procedures
or network environment.

Where an independent third party causes an incident and we have reasonably fulfilled
applicable duties of selection, supervision, security management and other legal
obligations, we bear liability only to the extent required by applicable law.

9. An incident does not by itself establish Company fault

A security incident, intrusion, data breach or interruption does not by itself establish that
the Company failed to take reasonable safeguards or acted intentionally or negligently.
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Liability must be assessed case by case, considering causes, foreseeability, reasonably
available technology at the time, safeguards adopted, user conduct, third-party
conduct, causation, the extent of loss and applicable law.

10. Limitation of liability

To the maximum extent permitted by applicable law, where we have adopted
safeguards proportionate to reasonably assessed risks at the time and an event is not
caused by our intentional misconduct, gross negligence or another ground on which
liability cannot lawfully be limited, our liability for third-party attacks or other incidents
that are not reasonably foreseeable or preventable, or are beyond our reasonable
control, is limited to what the law requires.

To the maximum extent permitted by law, we are not liable for the following losses
where they do not arise from grounds for which we are legally responsible:

- Indirect damages;

- Incidental damages;

- Special damages;

- Consequential damages;

- Lost profits;

- Lost business opportunities;

- Business interruption;

- Loss of goodwill; or

- Other indirect economic losses.

11. Non-excludable liability remains unaffected

Nothing in this notice excludes or limits liability that cannot lawfully be excluded or
limited in advance, including liability for intentional misconduct or gross negligence,
mandatory personal-data protection obligations, consumer rights that cannot be
excluded by standard terms, and other non-excludable duties.

If any part is found invalid, unenforceable or inapplicable, the remainder continues to
operate to the maximum extent permitted by law.
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12. User acknowledgment and agreement

By creating an account, signing in or continuing to use authenticated services, users
acknowledge that security is an ongoing risk-management effort shared by operators,
users and relevant service providers, and that no information system eliminates all
cybersecurity risks.

Users agree to comply with mandatory MFA, account-security and other security
requirements. Those who do not agree to mandatory MFA or other necessary
safeguards cannot use authenticated services.

Member document assent requires explicit submission and a successfully saved record
through the agreement page. Browsing or signing in alone does not complete first-use
document signing.

13. Applicable law

This notice is interpreted and applied under the laws of the Republic of China (Taiwan)
and any other mandatorily applicable provisions.

Its disclaimers, limitations of liability and risk allocations operate only to the maximum
extent permitted by applicable law.

For disputes arising out of or relating to this notice, the parties agree that the Taiwan

Taipei District Court shall be the court of first instance. This agreement does not override

exclusive jurisdiction or other mandatory jurisdiction rules that cannot be excluded by
agreement.
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